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Do more.
Share more.
Be more.



Do more. Share more. Be more.

What awards 
require 
citations?



• (Commissioner's Commendation)

• The Chief Scout’s Commendation for Good Service

• The Award for Merit

• The Bar to the Award for Merit

• The Silver Acorn

• The Bar to the Silver Acorn

• The Silver Wolf

1) Adult Good Service Awards
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2) Gallantry Awards

• The Gilt Cross

• The Silver Cross

• The Bronze Cross



• The Chief Scout’s Commendation 
for Meritorious Conduct

• The Medal for Meritorious Conduct

3) Meritorious Conduct Awards



• The Cornwell Scout Badge

• The Chief Scout’s Personal Award

4) Other Awards



Citations



• Citations are frequently inadequate

• Do not capture what they do both in their normal role and ‘above 
and beyond’

• Do not capture what they have achieved since their last award***

• The design of the nomination forms has been changed, and this 
should help structure the citation

***( this is critical)

Citations



Writing citations

Two purposes of citations
1. For those reviewing the nomination form, it's the only 

information that can be used to decide on whether to 
approve an award or not, so it's vital the form is 
accurate and includes all relevant information

2. They support the individual who presents the award 
(if agreed) to make the event special by allowing them 
to recount accurate information rather than generic 
statements about the type of award being presented



Writing citations

Citation Structure

• Writing a citation as part of a Good 
Service, Gallantry or Meritorious 
Conduct Award can appear daunting -
use the guidance on the forms to help 
you write a citation and structure your 
thoughts

• By following the sections of the 
nomination form, a full picture of the 
person being nominated for an award 
should be covered



• Use the nomination form to structure your citation.

• Fill out all sections of the nomination form with as much information as 
possible.

• Complete the nomination form digitally so changes can easily be made.

• Do not inform the nominee that a nomination is being made. It may be 
necessary to approach their family in strictest confidence but make it clear that 
an award may not be made.

• Get someone else to read the nomination form who does not know the 
situation, to see if they understand it. If not, amend the details to answer their 
questions.

Citation writing general tips and hints 







Do more. Share more. Be more.

Nomination form –
SA

• Main role in Scouts
• Service in addition to their 

main role in Scouts
• Key achievements
• Level of service
• Community involvement



Citation writing tips and hints 

Good Service Awards
• Include examples and evidence of the 

contributions made by the nominee

• Where possible, quantify the benefit derived 
as a result of the quality of service

• Explain how the service is special and how 
well duties have been performed:
▪ Someone who has been running a good 

and lively programme, will almost 
certainly show an increase in membership 
or sustained full membership within their 
section. Explain how that differs from 
others doing a similar role

▪ For someone Scouting in a deprived area, 
the citation should mention how the 
nominee has managed to retain 
membership despite these difficulties



Example of citation received Suggested enhancements 
'John has been involved in the Scouts since 1986. His 
current roles are Assistant District Commissioner/County 
Executive Member and Assistant County Commissioner 
(Beaver Scouts), to which he gives 110%.' 

Provide supporting evidence of their effective contribution 
to each of the roles they hold. A list of their appointments 
and dates is not required in this section, as it is required to 
be provided elsewhere on the form

'He has been a lead member in District and County events 
and puts in many hours of planning.' 

Provide examples of what he has done for each event and 
how well this has been carried out, e.g. 
outstanding/specially distinguished or exceptional service. 
Also detail how many people benefited from the events 
and in what way?

‘Since his last award, his commitment has grown and if 
anyone deserves an award, John does. I believe he should 
be awarded the Silver Acorn.' 

The first sentence can be used as an introduction, but then 
expand the information given to show specific examples of 
the hard work and commitment given.

'At the beginning of 2008 he took on the role of Assistant 
County Commissioner (Beaver Scouts), helping and 
supporting leaders in the Beaver section. Again John has 
not taken this job lightly and spends many hours visiting 
Colonies within the County, which has made him a reliable, 
worthy, respected and loved team member.' 

This paragraph highlights John's conscientiousness. 
Although we can assume that such qualities bring 
exceptionally good results, the citation does not explicitly 
say this or point to supporting examples. Ideally an outline 
of the impact of such activities should be noted (e.g. better 
programme, activities, training etc.) and any figures given 
where possible to show this impact.

Citation writing tips and hints (Good Service Awards)





Nomination forms and examples

Let’s look at some example nominations



Good Service Nomination – Joan 
Smith

• What do you think of the citation?

• What level of award would you approve?

• What information is missing?

• What additional information would help?



Good Service Nomination – Rob 
Johnson

• What do you think of the citation?

• What level of award would you approve?

• What information is missing?

• What additional information would help?



Good Service Nomination – George 
Macgregor

• What do you think of the citation?

• What level of award would you approve?

• What information is missing?

• What additional information would help?









Writing citations

MC/Gallantry Awards

• Reason for the award nomination

• Involvement with Scouts

• Key achievements and outcome

• Personal challenges

• Other community recognition

• Witness statements/evidence



Citation writing tips and hints 

MC/Gallantry Awards
• Citation should contain examples and evidence of 

the bravery / courage / actions given by the 
nominee and where possible, the result of such 
actions

• Evidence from emergency services, medical 
professionals, eye witnesses and/or the media 
should be provided

• This allows the NAAG to consider the appropriate 
award

• You do not need to recommend a level or type of 
award as part of the citation

• These awards are rare and the NAAG will 
determine the appropriate award



Example of citation received Suggested enhancements 

'Dawn has continued in her Scouting despite difficulties 
during a period of illness.' 

Outline the illness Dawn is suffering from, the 
difficulties she is encountering and, where possible, 
details from a medical professional (report / letter).

'Steven acted quickly to rescue his neighbour from 
drowning by entering the water and pulling him to 
safety.' 

It is essential that the type of water (swimming pool, 
sea, river or stream) is stated so that risk can be 
understood.  How far from the safe area was rescue, 
what were weather conditions like? Who else 
supported the rescue?

'Amir administered first aid and was very brave when 
he found his father lying on the lounge floor.' 

Explain what the first aid administered was. It is started 
that Amir was very brave - why was that?  Was there 
danger around, what was the situation he faced (not 
breathing, fainted, seizure etc.)?

'Chris managed to extinguish the fire in the house 
thereby saving the house from severe damage.' 

What was the nature of the fire?  Was it a small fire on 
a concrete floor where a candle had fallen, or was it a 
chip pan fire that had taken hold of the units around the 
cooker? The more detail given the better.

Citation writing tips and hints (MC/Gallantry Awards)





Nomination forms and examples

Let’s look at some example nominations



MC/G Nomination – Alison Black

• What do you think of the citation?

• What level and type of award would you 

approve?

• What information is missing?

• What additional information would help?



MC/G Nomination – Gale Jackson

• What do you think of the citation?

• What level and type of award would you 

approve?

• What information is missing?

• What additional information would help?



MC/G Nomination – Joan Smith

• What do you think of the citation?

• What level and type of award would you 

approve?

• What information is missing?

• What additional information would help?





•Our Website
•(Scouts.org.uk/awards)



Quality assurance



• Review of the awards process required that we undertake 
quality assurance of award submissions

• At least 10% of submissions are checked for compliance

• Between 4 - 11% are failing to follow the rules for awards

▪ no wood badge for their role (59%)

▪ not enough service for the award (33%)

Dip Testing



Quality assurance phase 2: reviewing citations

• We will randomly select 10% of BAMs and SAs and request 

that a copy of the citation submitted is sent to UKHQ for 

review

• Action will be taken if awards are made on the basis of 

substandard citations
• we will offer to run workshops to assist with the understanding of the 

process and with citation writing

• we will request that all citations are reviewed for any non-compliant 

County

• in consultation with the Chief Commissioner, we may remove the authority 

of a County to make awards for ‘repeat offenders’





Thank You!


